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dal libro di testo:
“Business Today”, di Philippa Bowen, Margherita Cumino, Autori Vari, Ed. Petrini

Business Today (p.18-p.27)

The Business World. (p.20-p.47)
Production (p. 48-p.67)

Enquiries (p.290-p.303)

Order and Complaints (p.304-p.321)
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